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KANEKYU - Al 03 ENGLISH / Purpose and preparation

B2C content and service knowledge

Module summary

Keep products, fairs, locations, FAQs and official purchase handoffs aligned across channels.

Best for

Frequently changing information that must stay aligned across web, LINE, email and social channels.

Expected outcome
Source-backed, dated, approval-ready product copy, FAQs and short channel versions.

Information needed before starting

Approved specifications, ingredients and storage
Public price or source and stock wording

Fair dates, locations, FAQ and official shop URL
Existing replies and prohibited claims

Human review and access boundaries

Product claims, ingredients and allergens require human review
Price, stock and delivery follow the actual sales channel
Do not send unsupported answers to customers

Contact and next step

Prepare one de-identified real data set and list its source, update cadence, working languages, access permissions and
company approver. Then request an initial review using this module subject:

Al operations enquiry | B2C content and service knowledge
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KANEKYU - Al 03 ENGLISH / Five-step implementation process

B2C content and service knowledge

Start with one real but de-identified data set, then use the test result to agree ongoing scope, cadence, access and fees.

Nominate official sources

Confirm the official source and bounded scope.

Primary owner Business owner Step deliverable  Scope and source list

Define fields and terminology

Define required fields, status, access and approval conditions.

Primary owner Business and approval owners Step deliverable  Field, access and approval rules

Prepare one update set

Run one test with de-identified real data and review differences and gaps.

Primary owner Al preparation / human review Step deliverable  First difference and gap report

Review food and transaction facts

Al prepares the draft or report; authorised staff review facts and risks.

Primary owner Al draft / staff approval Step deliverable  Pre-approval deliverable

Publish and track FAQs

Record approval, version, owner and the next review date.
Primary owner Authorised staff Step deliverable  Version, approval and next-review

record
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KANEKYU - Al 03 ENGLISH / Document tool 01 /03

B2C content and service knowledge

B2C content source sheet

Record the official basis for every item.

Print-ready field checklist Entry / check

Item ID

Official source
Approved value
Channel

Last check

Owner and approver

Next check

Blank notes / decisions and next actions
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KANEKYU - Al 03 ENGLISH / Document tool 02 /03

B2C content and service knowledge

Channel copy approval sheet

Organise web, LINE, email and social drafts.

Print-ready field checklist Entry / check

Audience

Channel

Heading

Short and long copy
CTA and URL

Asset source
Limitations

Approval status

Blank notes / decisions and next actions
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KANEKYU - Al 03 ENGLISH / Document tool 03 /03

B2C content and service knowledge

FAQ and exception log

Retain approved replies and escalation conditions.

Print-ready field checklist Entry / check

Question

Approved answer
Source

Commitment boundary
Escalation owner
Products or fairs

Update date

Blank notes / decisions and next actions
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